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   Commonwealth of Virginia 
Virginia Information Technologies Agency 

 
T-1 AND ISDN/PRI ACCESS SERVICE  (Metropolitan Richmond Area) 

 
Optional Use Contract 

 
Date:     July 31, 2003   
 
Contract #: VA-010412-CVLR     
 
Authorized User:   State Agencies, Institutions, and Other Public Bodies within the  
     Richmond Metropolitan Area.   
 
Contractor:    Cavalier Telephone, LLC.  
         
FIN:     54-1914822     
 
Contact Person    Mistie Harbour 
And Ordering Information:  2134 West Laburnum Ave. 
     Richmond, VA  23227  
     (804) 422-4163 
         
Term:     April 12, 2003- April 11, 2004 
 
Payment:    Net 30 days 
 
 
For Additional Information, Please Contact: 
 
Contract Compliance Information:   Technical Information:    
Ms. T. J. Hudson     Mr. Bob Gleason, VCO 
Contracts Administrator     Contract Officer  
Phone:  804-371-5971     Phone:  804-371-5923 
E-Mail:  tj.hudson@vita.virginia.gov   E-Mail: robert.gleason@vita.virginia.gov  
Fax:  804-371-5969     Fax:  804-371-5969 
 
DIT Telecommunications: 
 
Ms. Pam Seay 
Phone:  804-692-0716 
E-Mail: pam.seay@vita.virginia.gov  
 
Mr. John Roper 
Phone:  804-371-5214 
E-Mail:  john.roper@vita.virginia.gov   
 
 
 
NOTES: Individual Commonwealth of Virginia employees are not authorized to purchase equipment or 

services for their personal use from this Contract. 
 
 For updates, please visit our Website at http://www.oas.virginia.gov/mainpage.asp  
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CONTRACT #VA-010412-CVLR 
EXTRACT CHANGE LOG 

 
Change  Effective 
No. Description of Change Date 

1 To extend contract term and update vendor contact and pricing 03/06/03 

2 To update VITA information 07/01/03 
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ORDERS:  Localities and other Government entities may use this contract by submitting a 
Telecommunications Service Request (TSR) 
http://www.vita.virginia.gov/docs/forms/tsrChoice.cfm to VITA. 
 
DELIVERY:   See section 39 of contract. 
 
ACCEPTANCE:  30 days from completion of installation to test, evaluate, and accept services delivered 
or furnished under this contract. 
 
WARRANTY:  24 hours per day, 7 days per week, for all labor, parts and travel for length of contract, 
commencing on date of Acceptance.  Response time – 1 hour after notification of failure, On-site within 
4 hours after notification of failure. 
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This contract, VA-010412-CVLR is for T-1 and Integrated Services Digital Network/Primary Rate 
Interface (ISDN/PRI) Access services in the Richmond Metropolitan Area.  Orders from this contract 
may be place by the Virginia Information Technologies Agency only. 
 
The contract service area shall at a minimum, provide service to locations within the Richmond 
Metropolitan Area as defined by the following exchanges within the 804 area code: 
 
204, 209, 213, 215, 217, 219, 222, 225, 226, 228, 230, 231, 232, 233, 235, 236, 254, 257, 261, 262, 
264, 266, 267, 268, 270, 271, 272, 273, 274, 275, 276, 278, 279, 281, 282, 284, 285, 287, 288, 289, 
290, 291, 319, 320, 321, 323, 327, 328, 329, 330, 340, 341, 342, 343, 344, 345, 346, 351, 353, 354, 
355, 358, 359, 360, 362, 364, 367, 371, 373, 378, 379, 383, 418, 484, 501, 515, 527, 550, 553, 559, 
560, 569, 573, 576, 593, 594, 627, 628, 639, 643, 644, 646, 648, 649, 652, 659, 662, 663, 672, 673, 
674, 675, 678, 679, 692, 697, 698, 702, 706, 714, 717, 726, 730, 737, 739, 740, 741, 743, 744, 745, 
746, 747, 748, 749, 750, 751, 752, 754, 755, 756, 759, 762, 763, 768, 771, 772, 775, 777, 778, 780, 
781, 782, 783, 784, 786, 787, 788, 790, 794, 795, 796, 798, 819, 827, 828, 897, 904, 905, 934, 935, 
952, 965, 967, 968, 997, 998 
 
Mandatory Installation Requirements 
 
The Contractor shall terminate the T-1 and/or ISDN/PRI service on a Contractor-provided RJ-45 
network interface device (NID) located in the end user’s building telecommunications equipment room.  
The NID shall be labeled to clearly identify the location of each T-1 and/or ISDN/PRI on the interface.  
The NID shall be located in each facility’s building main telecommunications equipment room.  
Additionally, the Contractor shall provide and install fast-acting gas-tube transient voltage surge 
suppressors on each service installed in the facility.  The Commonwealth will not accept carbon block 
protectors as secondary protection. 
 
NOTE:  The Commonwealth is responsible for all intra-building cabling from the NID to the 
telecommunications equipment. 
 
During the course of the installation, the Contractor shall not interfere with the current operational 
telephone system and/or telecommunications cabling system in a manner that causes operational 
outages.  In the event that temporary modifications to the existing telephone and/or cabling system 
become necessary to complete the installation of the new service, the Contractor shall notify the on-site 
contact person of such need in order to schedule a mutually agreeable time for the Commonwealth to 
have the modifications completed. 
 
The Contractor shall be responsible for obtaining all rights-of way, licenses, and/or permits required by 
applicable authorities in order to install the service at the location specified on the Telecommunications 
Service Order issued by DIT. 
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CONTRACT PRICING 
 

ITEM  
NO. 

 
DESCRIPTION 

 
QTY 

 
UNIT 

UNIT  
PRICE 

 Local T-1 Services    
1. T-1 Access Facility, Point-to-Point 

(to include DS-1 to DS-0, DS-1 to 
Voice, Clear Channel, Extended 
Superframe and inter exchange 
mileage – if required by end user) 
(if applicable), per month  

 
 
1 

 
 
Ea. 

 
 
$ 132.72 

2. Installation charge, T-1 Access 
Facility (if applicable)  

 
1 

 
Ea. 

 
$  707.85 

     
 Flat Rate T-1 Service (full T-1)    
3. 24 channels, flat rate trunks with 

DID, per month (if applicable) 
 
1 

 
Ea. 

 
$  712.14 

4. Installation 24 channels, flat rate 
trunks with DID (if applicable) 

 
1 

 
Ea. 

 
N/C 

     
 Flat Rate Fractional T-1 Service    
5. T-1 Channel  “each”, price per 

channel, min. 12 – max. 23 
channels flat rate trunks with DID, 
per month (if applicable) 

 
1 

 
Ea. 

 
$    59.43 

6. Installation “each”, price per 
channel, min. 12 – max. 23 
channels flat rate trunks with DID, 
per month (if applicable) 

 
1 

 
Ea. 

 
N/C 

     
 Flat Rate T-1 Service (full T-1)    
7. 24 channels, flat rate trunks without 

DID (two-way and DOD), per month 
(if applicable) 

 
1 

 
Ea. 

 
$   712.14 

8. Installation 24 channels, flat rate 
trunks without DID (two-way and 
DOD) (if applicable) 

 
1 

 
Ea. 

 
N/C 
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ITEM  
NO. 

 
DESCRIPTION 

 
QTY 

 
UNIT 

UNIT  
PRICE 

 Flat Rate Fractional T-1 Service    
9. T-1 Channel “each”, price per 

channel, min. 12 – max. 23 flat rate 
without DID (two-way and DOD), 
per month channels (if applicable) 

 
1 

 
Ea. 

 
$    59.43 

10. Installation “each”, price per 
channel, min. 12 – max. 23 
channels flat rate without DID (two-
way and DOD) per month (if 
applicable) 

 
1 

 
Ea. 

 
N/C 

     
 Message Rate T-1 Service    
11. T-1 Message units (per message) 1 Ea. $     0.10 
     
 Message Rate T-1 Trunks (full T-

1) 
   

12. 24 channels, message rate trunks 
with DID, per month (if applicable) 

 
1 

 
Ea. 

 
$   377.18 

13. Installation 24 channels, message 
rate trunks with DID (if applicable) 

 
1 

 
Ea. 

 
N/C 

     
 Message Rate Trunks Fractional T-1    
14. T-1 Channel  “each”, price per 

channel, min. 12 – max. 23 
channels message rate trunks with 
DID, per month (if applicable) 

 
1 

 
Ea. 

 
$     10.19 

15. Installation “each”, price per 
channel, min. 12 – max. 23 
channels message rate trunks with 
DID, per month (if applicable) 

 
1 

 
Ea. 

 
N/C 

     
 Message Rate T-1 Trunks (full T-

1) 
   

16. 24 channels, flat rate trunks without 
DID (two-way and DOD), per month 
(if applicable) 

 
1 

 
Ea. 

 
$   377.18 

17. Installation 24 channels, message 
rate trunks without DID (two-way 
and DOD) (if applicable) 

 
1 

 
Ea. 

 
N/C 
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ITEM  
NO. 

 
DESCRIPTION 

 
QTY 

 
UNIT 

UNIT  
PRICE 

     
 Message Rate Trunks Fractional T-1    
18. T-1 Channel “each”, price per 

channel, min. 12 – max. 23 
message rate without DID (two-way 
and DOD), per month channels (if 
applicable) 

 
1 

 
Ea. 

 
$    10.19 

19. Installation “each”, price per 
channel, min. 12 – max. 23 
channels message rate without DID 
(two-way and DOD) per month (if 
applicable) 

 
1 

 
Ea. 

 
N/C 

20. DID numbers (block of 20) (T-1 or 
ISDN/PRI), per month 

 
1 

 
Block

 
$    19.42 

21. Installation, “each block”, DID 
numbers (block of 20) (T-1 or 
ISDN/PRI) 

 
1 

 
Block

 
$    23.96 

     
22. CSU/DSU Lease/rental (if available) 

to include installation and de-
installation. 

 
1 

 
Mo. 

 
N/A 

23. CSU/DSU Purchase (if available) 1 Ea. N/A 
24. Installation (if applicable) CSU/DSU 

Purchase 
 
1 

 
Ea. 

 
N/A 

     
 ISDN/PRI Services    
     
25. ISDN/PRI Access Facility (to 

include Clear Channel and 
Extended Superframe – if required 
by end user), per month, (if 
applicable) 

 
1 

 
Ea. 

 
$   132.72 

26. Installation charge, ISDN/PRI 
Access Facility (if applicable)  

 
1 

 
Ea. 

 
$   707.85 

     
 Flat Rate Trunks (full PRI)    
27. ISDN/PRI local service, 23 

channels, flat rate trunks with DID 
to include circuit switched data, call-
by-call & Caller ID, per month (if 
applicable) 

 
1 

 
Ea. 

 
$   809.25 

28. Installation ISDN/PRI channels, 23 
channels, flat rate trunks with DID 
to include circuit switched data, call-
by-call & Caller ID (if applicable) 

 
 
1 

 
 
Ea. 

 
 
N/C 
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ITEM  
NO. 

 
DESCRIPTION 

 
QTY 

 
UNIT 

UNIT  
PRICE 

     
 Flat Rate Trunks (fractional PRI)    
29. ISDN/PRI local service, “each” price 

per channel, min. 12 – max. 22 
trunks flat rate with DID to include 
circuit switched data, call-by-call & 
Caller ID, per month (if applicable) 

 
 
1 

 
 
Ea. 

 
 
$    58.98 

30. Installation (if applicable) ISDN/PRI 
local service, “each” price per 
channel, min. 12 – max. 22 trunks 
flat rate with DID to include circuit 
switched data, call-by-call & Caller 
ID, (if applicable) 

 
 
1 

 
 
Ea. 

 
 
N/C 

 Flat Rate Trunks (full PRI)    
31. ISDN/PRI local service, 23 

channels, flat rate trunks without 
DID (two-way and DOD) to include 
circuit switched data, call-by-call & 
Caller ID, per month (if applicable) 

 
 
1 

 
 
Ea. 

 
 
$   809.25 

32. Installation ISDN/PRI channels, 23 
channels, flat rate trunks without 
DID (two-way and DOD) to include 
circuit switched data, call-by-call & 
Caller ID (if applicable) 

 
 
1 

 
 
Ea. 

 
 
N/C 

     
 Flat Rate Trunks (fractional PRI)    
33. ISDN/PRI local service, “each” price 

per channel, min. 12 – max. 22 
trunks flat rate without DID (two-
way and DOD) to include circuit 
switched data, call-by-call & Caller 
ID, per month (if applicable) 

 
 
1 

 
 
Ea. 

 
 
$    45.24 

34. Installation (if applicable) ISDN/PRI 
local service, “each” price per 
channel, min. 12 – max. 22 trunks 
flat rate without DID (two-way and 
DOD) to include circuit switched 
data, call-by-call & Caller ID, (if 
applicable) 

 
 
1 

 
 
Ea. 

 
 
N/C 

     
 ISDN/PRI Message Rate Service    
35. ISDN/PRI Message units (per 

message) 
1 Ea. $      .10 
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ITEM  
NO. 

 
DESCRIPTION 

 
QTY 

 
UNIT 

UNIT  
PRICE 

     
 Message Rate Trunks (full PRI)    
36. ISDN/PRI local service, 23 

channels, message rate trunks with 
DID to include circuit switched data, 
call-by-call & Caller ID, per month 
(if applicable) 

 
1 

 
Ea. 

 
$   550.15 

37. Installation ISDN/PRI channels, 23 
channels, message rate trunks with 
DID to include circuit switched data, 
call-by-call & Caller ID (if 
applicable) 

 
 
1 

 
 
Ea. 

 
 
N/C 

 Message Rate Trunks (fractional 
PRI) 

   

38. ISDN/PRI local service, “each” price 
per channel, min. 12 – max. 22 
trunks message rate with DID to 
include circuit switched data, call-
by-call & Caller ID, per month (if 
applicable) 

 
 
1 

 
 
Ea. 

 
 
$    24.48 

39. Installation (if applicable) ISDN/PRI 
local service, “each” price per 
channel, min. 12 – max. 22 trunks 
flat message with DID to include 
circuit switched data, call-by-call & 
Caller ID, (if applicable) 

 
 
1 

 
 
Ea. 

 
 
N/C 

     
 Message Rate Trunks (full PRI)    
40. ISDN/PRI local service, 23 

channels, message rate trunks 
without DID (two-way and DOD) to 
include circuit switched data, call-
by-call & Caller ID, per month (if 
applicable) 

 
 
1 

 
 
Ea. 

 
 
$    334.08 

41. Installation ISDN/PRI channels, 23 
channels, message rate trunks 
without DID (two-way and DOD) to 
include circuit switched data, call-
by-call & Caller ID (if applicable) 

 
 
1 
 
 

 
 
Ea. 
 
 

 
 
N/C 
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ITEM  
NO. 

 
DESCRIPTION 

 
QTY 

 
UNIT 

UNIT  
PRICE 

 Message Rate Trunks (fractional 
PRI) 

   

42. ISDN/PRI local service, “each” price 
per channel, min. 12 – max. 22 
trunks message rate without DID 
(two-way and DOD) to include 
circuit switched data, call-by-call & 
Caller ID, per month (if applicable) 

 
 
1 

 
 
Ea. 

 
 
$    14.52 

43. Installation (if applicable) ISDN/PRI 
local service, “each” price per 
channel, min. 12 – max. 22 trunks 
message rate without DID (two-way 
and DOD) to include circuit 
switched data, call-by-call & Caller 
ID, (if applicable) 

 
 
1 

 
 
Ea. 

 
 
N/C 

 Other Misc. Charges:    
44. Additional Directory Numbers,  

Per month 
1 Ea. $    3.24 

45. Installation (if applicable) Additional 
Directory Numbers 

 
1 

 
Ea. 

 
N/C 

46. Service order charge (if 
applicable/per order to Contractor) 

 
1 

 
Ea. 

 
N/C 

47. Universal Service Fund (if 
applicable) 

1 Mo. N/C 

48. Local Number Portability (if 
applicable) 

 
1 

 
Mo. 

 
N/C 

49. VA Relay (if applicable) 1 Mo. N/C 
50. Federal Subscriber Line Charge 1 Mo. $    36.04 
51. Bidders:  State in the space 

provided below the detailed 
description and unit price of any 
mandated fees or surcharges 
required by the FCC or State 
Corporation Commission that are 
not listed above and are required to 
be passed on to customers.  In 
addition, provide documentation of 
the FCC/SCC requirement with 
your bid response. 
 
*IMPORTANT:  The 
Commonwealth is exempt from 
paying E-911 tax. 
 

Per Mo. N/A 

 
 
 


